
BOOKING 

Set Yourself up for Success 

 Is your script solid?  

o Use the scripts!!!! Make sure you use a specific script when calling a specific person 

(referral script, prize winner script, etc). Most of this practice will be “on the job,” but do 

invest the time to practice it if you are not getting the results you need.  Vox script to 

your director if you are not seeing the booking ration you should be. 

o 90% of failed booking attempts are due to the script. If you are getting a hold of people 

and not booking them, you need to go back, rehearse the script, Vox me, and we will 

tweak it until we get it working for you.  

o If you do not invest time in this area, then how will you master it? 

 Is the environment set up for you to be a successful booker?  

o Can you concentrate?  

o Planner?  

o Pencil?  

o Do you know when you work? 

 When do you book?  

o Prime Times are:  

o 9-10 am, M-F  

o 6-8 pm, M-Thursday  

o 3-8 pm, Friday  

o 9-11 am Saturdays in Winter! 

It’s important to PUT YOUR BOOKING TIME ON YOUR SCHEDULE! 

Tips When Booking 

 Follow the script, even if you think you are solid 

 Put a smile into your voice (use a mirror if needed) 

 Be self-assured (or pretend you are!) and friendly  

 Use professionally casual verbiage 

 Make sure you ask, “Did I catch you at a good time?”  

 Speak clearly—no “um”  

 Be a professional. Have your business on your voice mail.  

 If you send e-mail directions, be aware of the many minefields that exist with e-mail. Remind 

her to check her spam. Send one to yourself and see if it would make you feel good. You are 

always marketing yourself.  

 Put her appointment into your planner IMMEDIATELY with her phone number right next to her 

name!  

 Give yourself a positive reward for booking (or a negative consequence for not booking). 

The Ultimate Question: If I were calling to book myself, how would I want to be 

spoken to? What would get me to book? 

 

 



Basic Steps for Booking: 

You can print off specific scripts for each booking method at www.awesomearea.com 

1. Identify yourself & why you are calling her/how you know her  

 

Hi Susie, this is Shauna Abbotts and I’m calling in regards to the Prize Drawing 

you entered at_______.  

 

Hi Susie, this is Shauna Abbotts. You don’t know me, but I know your friend Joan. 

Did she tell you I’d be calling?  

 

Hi Susie, this is Shauna Abbotts. I don’t know if you remember me, but I ran into 

you the other day at ______. 

 

2. Did I catch you at a good time? 

 

3. Share the purpose of your call. 
 

I’m calling because you’re my runner-up winner! Do you want to know what you’ve 

won? (Pause for YES!)  You won a full pampering session AS WELL AS a $_______ gift 

certificate towards your choice of Mary Kay product! So I’m just calling to see when you 

want to get together so you can GET YOUR STUFF!!!” 

 

Well, I’m just calling because I’m Susie’s Mary Kay lady. And I don’t know if you know 

anything about Mary Kay, but right now, I’m supposed to do (30 practice faces, 30 

product surveys, etc) and I’m kind of freaking out about it! So I asked her if she might 

know anybody who was nice and bribeable, and she said I should call you! And just for 

being (a practice face, survey, etc), you will get (a gift certificate, a gift, etc) as a 

thank you for your time. So, basically, I’m calling to see if you want to get pampered 

and get some free stuff!”  

 

Well, I was just thinking about you and I’d love to set up a time to get together! 

 

4. Schedule your appointment 

 

Tell me about your schedule. Do you prefer daytimes, weekends, or evenings (or I work 

full time, so would you prefer evening or weekend?)? I have __________ or __________, 

which would be better for you? 

 

5. Get/Give/Arrange to email directions. 

 

6. Re-state that you will see her on _______ at ________, and if she has any problems finding it to 

give you a call at ____________. 

 

7. Tell her to have a great day!! 

http://www.awesomearea.com/

