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NATURALLY SKIN CARE CLASS GUIDE 
 

At everything we do in Mary Kay, we’re supposed to talk a little bit about the company and the product, 
so I have these notes! I promise not to bore you, but that way I’ll stay on track and you’ll know what 
you’re putting on your face today!  
 
What we’re going to do today:   
   1. Teach Skin Care & practice 

 
   2. Individual Consultation to make sure all of your questions are answered 
 

• We have a Hands-On Philosophy in MK! 
 - Want you to be able to replicate this in your own bathroom 
 - You are going to get to be hands-on with everything 
 
 

Just for getting together with me, you are entitled to a complimentary Check-Up Appointment!   Today 
you will get to try our first natural-certified skin care line. At your Check Up Appointment, we will get to 
focus on more specific needs you may have and really customize your appointment for you! 
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(If you are holding a PARTY) Play the QUEEN GAME: 
 

 SAY: In Mary Kay we are all about FUN and free stuff. So we are going to play a few games for 
some prizes today! This game is for the word of the day, and the word of the day is “Check-up           
Appointment.” And whenever you hear me say “Check up Appointment,” you get to say the word, 
“QUEEN.” We use the word “queen” because in Mary Kay we have the Queen of Sales and the Queen 
of Sharing, and I want to be the queen of everything! So whenever I say “Check-Up Appointment”,  
whoever says “Queen” first, gets to hold this: _________ (hand her a wrapped prize). And whoever is 
holding this at the end of the party gets to take it home!  
 

(Wrapped mini hand crèmes make wonderful and affordable prizes, or you can use wrapped product of your choice!) 
 
(If you are holding a PARTY) Now I’d like to meet you! Share your: 
  1. Name 
  2. What you do all day 
  3. How they know hostess 
  4. Favorite Flavor of Ice Cream/Share what you love about the hostess/other fun icebreaker 
 
 
Now I’d like you to meet Mary Kay! 
 

• She was a real person! Mary Kay was a single mom who struggled to make ends meet in a 
male-dominated business world for over 25 years. She retired in protest after yet another man 
whom she had trained was promoted above her.  

 
 

• Mary Kay thought about her career frustrations and wanted to create something different for 
women. She chose to start this company in her retirement in 1963, and invested her entire   
savings of $5,000 because no bank would give her a loan. Their first year, the company turned 
over a $180,000 profit! Now we are a Top 5 Global Beauty Brand and millions of women in 
nearly 40 countries worldwide own a small business of their own because of what she started! 
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When you use Mary Kay products, you’re supporting a company that: 

• Cares about the environment with a progressive corporate recycling program. 
• Has donated over $70 million to domestic violence programs and research to find 

a cure for cancers that affect women. 
• The Mary Kay Foundation donates out 97 cents of every dollar raised! 
 

Let’s talk about what you’re going to put on your face today! 

 

• Almost all of our products are made in the USA. We produce our own products in a zero
-landfill manufacturing plant in Texas. 

 
 
 
 

• There over 1,300 ingredients banned in various countries worldwide… and we 
choose not to use any of them. 

 

• We back this up with over 500,000 product tests a year and our No Cosmetics   
Graveyard Policy! 

• 100% satisfaction guarantee on all our products! 
• If you do not like it, you should not keep it. 

 
We also believe that our priorities in Mary Kay are God First, Family 2nd, and Career 3rd. 
Mary Kay believed that women should be able to make an income without having to sacrifice  
their values or their families in order to do it.  
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Now you get to meet me! (Show pictures from other side that illustrate your I Story!) 

 
Share your I-Story (also known as your I Story): 
1. Career 
2. Family 
3. What interested you in Mary Kay (why did you start?) 
4. What you’re getting out of it (what is it adding to your life at this time?) 
5.  Favorite part (what do you love the most?) 
6. THANK YOU for letting me borrow you today! I am working on earning ___________ (show 
prize) and you are helping me earn it! I am so excited about it! So thank you for sharing your 
time with me! 
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This simple skin care routine will do 3 things for you: 

1. Cleanse—removes makeup and impurities; important to wash your face 
twice a day 

2. Exfoliate—removes dead surface cells that dull the skin. /it’s recommended 
to mask twice a week, but the exfoliant we use today is gentel enough to use 
even daily if you’d like! 

  3. Moisturize—#1 preventer of wrinkles  
 

• Our Naturally line is 90% derived from natural sources.  These sources   
include water, plants, minerals, ingredients of mineral origin and other  
agricultural ingredients. 

• The Naturally line is free of parabens, phthalates, synthetic fragrance/dyes 
and SLS/SLES. 

• This skin care line is EcoCert. This is one of several organizations that 
certifies  products as natural according to COSMOS standards.  

 

 
Are you excited to try MK Naturally? 
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SAY: What we will be doing in the next 30 minutes will only take a few minutes in the morning and 
evening. It will take a little longer today because I’m going to teach you how! 

 
1. Go ahead and put your headbands on and dump out your goodie bag! 
 
2. (OPTIONAL) Let’s start with eye makeup remover! (Have her saturate the flat cotton pad).   
Apply this to your eye area. 
 SAY: A good eye make-up remover removes residue, does not age your eyes like rubbing 
 will, and has conditioners to limit lash breakage, to help your lashes to grow longer. 
 
3. Now I’m going to take you through our MK Naturally skin care line, starting with our  
Naturally Purifying Cleanser.  

 
• First, use your finger tips to wet your face. Then, I’m going to put some cleanser into your 

hand.  Go ahead and dip your flat cotton pad into the cleanser. The flat cotton pad provides a 
better cleansing experience because of the creamy formula and lack of lathering properties. 
Now, apply the cleanser to your face, avoiding the eye area. Remove the cleanser with your 
washcloth. 

 
• The Purifying Cleanser is 99.49% naturally derived. It contains skin-soothing cornflower floral 

water, moisture-boosting glycerin, vitamin E from soybeans, and sweet almond oil. If you don’t 
love this formula, you can always try a different one at your check up appointment! 

 
• As you apply the cleanser, you’re treating your skin to dirt removal as well as preventing post-

wash tightness, leaving your skin feeling soft, refreshed, hydrated, and comforted.  You’re also 
preparing your skin for the benefits of your next skin care step. 
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Now, we’re going to try the Exfoliating Powder on the back of your hand! 
 
(Shake a little bit of powder onto her palm.) 
 
SAY: Now, drop a little water from your bowl and mix it with your powder.  You will turn 
it into a paste so you can see how it feels on your skin. You can also mix this with the 
cleanser or the Nourishing Oil!  Go ahead and try it on the back of your hand! 
 
SAY: The Exfoliating Powder is a gentle exfoliator. It helps to unclog pores and reveal 
smoother, softer-feeling skin. It is 100% naturally derived with absorbent rice starch, 
citric acid, castor oil, and soothing baking soda. You can use the Exfoliating Powder 2 
to 3 times per week OR daily with your cleanser! 
 
Now, go ahead and wipe the powder off the back of your hand and notice the difference in your 
skin! Skin feels smoother and softer! The powder also lifts away complexion-dulling dead skin 
cells without leaving skin feeling overscrubbed. 
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Now let’s try our Moisturizing Stick. All of us want on the go moisture, don’t we?! 
 

Try a little on the back of your hand - you’ll notice how smooth it glides on. 
 
Moisturize and condition your skin anytime, anywhere! 

• This product provides immediate relief from dryness in a convenient, totable balm.  

• It helps soften rough patches, leaves skin feeling nourished, softer, and soothed throughout the 
day. 

• The Moisturizing Stick is 100% naturally derived from carnauba wax, candelilla wax, and bees-
wax. 

 
 
Now we’re going to apply Nourishing Oil.  
 
This is our Naturally Nourishing Oil! 
(Drop a few drops into each person’s hand.) 
 

• Apply the oil all over your face. 
• Revitalize your skin with this lightweight-feeling, fast-absorbing oil. 
• The Nourishing Oil is 100% naturally derived containing sesame oil, olive oil, Vitamin E from 

soybeans, sweet almond oil, and squalene derived from plants. 
• It is so versatile, it can be applied all over! Including your face, cuticles, elbows and even the 

ends of your hair! 
• You can use it in the morning and at night, and you can use it on top of your moisturizing stick 

as well to add extra hydration as needed! 
• You can try other moisturizers at your check-up appointment! 
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 REFERRALS! 
• SAY: “Now we are going to do something fun for some FREE STUFF! You will need your pen, 

your pink & white customer profile card, and you can use anything in your purse.” 
 
• Then SAY: 

• “OK, so the way my business works is through referrals.  And right now, I am in a training 
program to brush up on my skills, and I need to do 30 practice faces. And just for being a 
practice face, you get a gift certificate as a thank you for your time.  So on the back of 
your card, there is a spot to jot down names and phone numbers, and when you jot them 
down they will be notified that they have a gift certificate and a pampering session…  if 
they want to do it great, if they don’t, great.  The only rules are: they have to have skin! 
And be nice, bribeable, over 21, and live locally. When you fill up half of your card, you 
automatically get a gift! If you fill up your whole card, you not only get your gift but you 
also get a FREE  ___________________! I’ll go sterilize these things and give you a  
minute to look through your phone; I’ll be right back!” 

 
LEAVE THE ROOM RIGHT AWAY; head to the sink and wash their facial water 
bowls, etc! 
 

Upon return, Say, “Let your friends know that I will be calling. And if they want to do it, great; 

if not, great!” Then give prizes!  
What do I give for prizes?!?!  
Wrapped mini hand crèmes make a wonderful and affordable gift if they fill up half; if they fill up the whole card a full size product 
like an Oil Free Eye Make Up Remover is a great option; the reorder rate is high and people love working to get one for FREE! 
 

 
If it’s a Party, play the Compliment Game 
 Person A says: “Dahling, you look mah-vuh-lous!” 
 Person B says: “You are so right!”  
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TABLE CLOSE 
• SAY: Just because we got together today doesn’t mean you need to buy anything; we don’t work that way 

in MK!  But just in case you want something for now or later, I’m going to show you today’s specials and let 
you shop. 

 
1)  REVIEW SETS 

• Go through the sets on the Build-A-Bag Sheet: 
• Have them circle the sets they tried today.  As you go through each set, show the products out of 

your roll-up bag so they can remember what they look like. 
• Briefly romance the sets they didn’t try today, but can try at their check-up appointment. 

 
2)  INTRODUCE BUNDLES 
SAY: You can get any set on its own or any item a la carte.  But when you bundle sets, you get a really great 
deal—and it comes with a fabulous bag! 
 
3)  REVIEW BUNDLES 

1. Romance the Bag 
2. SAY: “In our Ultimate Bundle, you can bundle the MK Naturally with any 3 sets and get the bag for $329.” 
3. SAY: “You can also bundle the MK Naturally with 1 set of your choice into our Working Woman Bundle for 

$199.” 
4. SAY: “If you are looking for a more aggressive approach to anti-aging, the Radiating Repair Bundle includes 

 our entire Repair line as well as the bag for $209” 
     5. SAY: “You can always choose to start with the MK Naturally line. It’s offered at a Bundle Price for $122, which     
         is over 10% off the a la carte prices. It doesn’t come with the roll-up bag but it’s a great deal!” 
 
4)  OFFER OPTIONS 

• SAY: We take Cash, Check, Credit, Debit, or Payment Plan (Payment Plans are optional to offer!) 
• SAY: It’s 100% satisfaction guaranteed, so if you don’t love it, you shouldn’t keep it! 
• If you are working with inventory, SAY: I have product on hand, so whatever you want you should be able to 

take home today and wash your face with it tonight! 
• SAY: Now I’m going to give you a catalogue and let you shop!  When you’re ready, we’ll do your individual 

consultation. 
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INDIVIDUAL CONSULTATION 
Meet with each guest individually and SAY: 
1. Did you have a good time? 
2. What was your favorite? 
3. Did you have any questions about your skin that didn’t get answered? 
4. What would you like to take home today? (fill out sales ticket) OR You have your gift certificate, would you like to use it today or 
save it for later? ...OK great, what would you like to take home today?  
5. While I’m getting your products, I’m going to have you make a list of everything you loved that you’re not taking home today, so if 
you call me later, I will know exactly what you are talking about!    
 OR, if she didn’t purchase: Let’s make a list of everything you loved that you’re not taking home today, so if you call me 
 later, I will know exactly what you are talking about!    
6. What kind of check up appointment would you like? Multimasking, Advanced Color with Brush Clinic, or Dash Out the Door? 
 A. OK, great! Would you like your check-up appointment to be You & Me, or Friends & Free?”   
  If she chooses Friends & Free, let her know which free products she can earn if she shares her appointment with 2 or 
  more friends! (Create your own Friends & Free promotion based on what you are excited about and comfortable with; 
  your Director can give you recommendations if you prefer) 
 B. Set Date and Location, as well as a reminder in your calendars for when her guest list is due. 
7.  Book a Career Chat!  
 
New Consultant Career Chat Script: 
SAY: So, are you bribeable? Continue with:  “Well, right now I need to learn how to talk about the business side of Mary Kay, so if 
someone ever has questions about doing it, I can look like I know what I’m doing! My Director and I need a real live person who can 
listen and ask questions so I can learn how to answer them.  I know you’re probably not interested in doing Mary Kay, and I am  
TOTALLY OK with that!  I promise that I will not bug you at all to do Mary Kay—I just need a guinea pig! Is there any way we could 
meet for a cup of coffee and I will totally bribe you with free stuff?”  (You can list a specific item you know she wants)  
 
Seasoned Consultant Career Chat Script: 
SAY: So, are you bribeable? Continue with:  “Well, right now I need to practice talking about the business side of Mary Kay, so if 
someone ever has questions about doing it, I can look like I know what I’m doing! I need a real live person who can listen and ask 
questions so I can practice answering them. I know you’re probably not interested in doing Mary Kay, and I am TOTALLY OK with 
that!  I promise that I will not bug you at all to do Mary Kay—I just need a guinea pig! Is there any way we could meet for a cup of 
coffee and I will totally bribe you with free stuff?”  (You can list a specific item you know she wants)  
 
Pause and get the yes! 

OK great!  Tell me about your schedule. What do you have going on that we need to work around? 
Book your Career Chat for within the next 10 days if at all possible! 
SAY: As a huge thank-you for helping me out, I’ll bring your __________ ! 

 

 

Let her know you will be checking in on her in a few days to make sure she is loving her                    
products! Reassure her that if she has any questions she can call you.  


