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ADVANCED COLOR SKIN CARE CLASS GUIDE 
 

At everything we do in Mary Kay, we’re supposed to talk a little bit about the company and the product, 
so I have these notes! I promise not to bore you, but that way I’ll stay on track and you’ll know what 
you’re putting on your face today!  
 
What we’re going to do today:   
   1. Teach Skin Care & practice 
    
   2. Teach Color & practice 

 
   3. Individual Consultation to make sure all of your questions are answered 
 

• We have a Hands-On Philosophy in MK! 
 - Want you to be able to replicate this in your own bathroom 
 - You are going to get to be hands-on with everything 
 
 

Just for getting together with me, you are entitled to a complimentary Check-Up Appointment!   Today 
you will get to try the foundational products that make up great skin care and give you a great color 
look. At your Check Up Appointment, we will get to focus on more specific needs you may have and  
really customize your appointment for you! 
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(If you are holding a PARTY) Play the QUEEN GAME: 
 

 SAY: In Mary Kay we are all about FUN and free stuff. So we are going to play a few games for 
some prizes today! This game is for the word of the day, and the word of the day is “Check-up           
Appointment.” And whenever you hear me say “Check up Appointment,” you get to say the word, 
“QUEEN.” We use the word “queen” because in Mary Kay we have the Queen of Sales and the Queen 
of Sharing, and I want to be the queen of everything! So whenever I say “Check-Up Appointment”,  
whoever says “Queen” first, gets to hold this: _________ (hand her a wrapped prize). And whoever is 
holding this at the end of the party gets to take it home!  
 

(Wrapped mini hand crèmes make wonderful and affordable prizes, or you can use wrapped product of your choice!) 
 
(If you are holding a PARTY) Now I’d like to meet you! Share your: 
  1. Name 
  2. What you do all day 
  3. How they know hostess 
  4. Favorite Flavor of Ice Cream/Share what you love about the hostess/other fun icebreaker 
 
I’ll tell you a little bit about our company origins.  
 
Mary Kay was a real person! She was a single mom who struggled to make ends meet in a male-
dominated business world for over 25 years.  
 
Have you ever been in a job with a glass ceiling? That’s how it was for her. She finally retired in sheer 
frustration after yet another man whom she had trained was promoted above her.  
 
After she retired, Mary Kay thought about her frustrations, and wanted to create something different for 
women. She invested her entire savings of $5,000 to start this company because in 1963, banks didn’t 
give women loans. In their first year, the company turned over a $180,000 profit– in 1960’s valuation! 
Now we are a Top 5 Global Beauty Brand and millions of women in nearly 40 countries worldwide own 
a small business of their own because of what she started! 
 
I love that story because ________________  
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Now, I’ll share some Fun MK Facts you might not know! 
 

• The Mary Kay Foundation has donated over $70 million to domestic violence programs 
and research to find a cure for cancers that affect women, and donates 97 cents out of 
every dollar raised! 

 
• We make our own stuff! We produce our own products in our very own zero-landfill 

manufacturing plant in Texas. 
 

• Our line is approximately 80% plant-based and it is very safe! There over 1,300         
ingredients banned in various countries worldwide… and we choose not to use any of 
them. 

 
• We have a No Cosmetics Graveyard Policy! We have a 100% satisfaction guarantee 

on all our products, and it’s free for you and for ME to exchange products so you love 
everything you have! 

 
• We also believe that our priorities in Mary Kay are God First, Family 2nd, and Career 

3rd. We believe that women should be able to make an income without having to    
sacrifice their values or their families in order to do it.  
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Now you get to meet me! (Show pictures from other side that illustrate your I Story!) 

 
Share your I-Story (also known as your I Story): 
1. Career 
2. Family 
3. What interested you in Mary Kay (why did you start?) 
4. What you’re getting out of it (what is it adding to your life at this time?) 
5.  Favorite part (what do you love the most?) 
6. THANK YOU for letting me borrow you today! I am working on earning ___________ (show 
prize) and you are helping me earn it! I am so excited about it! So thank you for sharing your 
time with me! 
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Go ahead and put on your headband and dump out your goodie bag! 
 
Let’s start with eye makeup remover! (Have her saturate the flat cotton pad).    
 
Apply this to your eye area. 
 SAY: A good eye make-up remover removes residue, does not age your eyes like rubbing 
 will, and has conditioners to limit lash breakage, to help your lashes to grow longer. 
 
While she removing her eye make-up, SAY:  
 
So while you’re doing that, let’s talk about your skin! I feel like whether we’re 17, 70, or anything 
in between, we all want beautiful skin, right?  
 
What do you love about your skin?  
 
What don’t you love? 
 
 
 
So one of the things most women don’t know is that there are 8 steps to taking care of your skin, 
and that really makes a difference in us having skin we love! Can you believe it?!?  
 
In Mary Kay, we know that’s a lot to handle, so we came up with a multi-tasking line of skin care 
that will do ALL 8 of these things with 3 simple steps each morning and evening!  Are you excited 
to multi-task? 
 
 
 



 6 

 

 
 
 
We’re going to start with our TimeWise 4-in-1 Cleanser. This cleanser actually does 4 things 
at once! It cleanses, tones, exfoliates, and brightens your skin all at the same time! 

 
• First, unfold your disposable washcloth and put it on your lap.  Then, use your finger tips to wet 

your face. Then, put the cleanser on your fingers. You will want to suds it up a little on your   
fingertips with some extra water before applying. Then, apply the cleanser to your face,    
avoiding the eye area. When you’re finished, you’ll get your entire washcloth wet and remove 
the cleanser with the washcloth. 

 
• While she is washing, SAY: 
 
• The 4-in-1 Cleanser comes in two formulas: one for normal to dry skin and one for         

combination to oily skin. It’s formulated to thoroughly cleanse your skin without stripping it of 
its natural moisture. If you don’t love this formula, you can always try a different one later! 

 
• As you apply the cleanser, you’re treating your skin to outstanding cleansing and makeup      

removal. You’re also toning and exfoliating at the same time, so you’re also doing FOUR       
essential skin care steps with just one product.  
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Now we’re going to apply eye cream. Did you know that because the skin around the eye area is 
so thin and fragile, it’s often where you first see signs of aging? A good eye cream is your first  
defense for looking younger. 
 
Go ahead and apply your TimeWise Age Minimize 3D Eye Cream! 

• Put some eye cream onto your ring finger and gently pat your ring fingers together.  
• Then, gently use your ring fingers to pat the eye cream around your entire eye area. You can 

apply this underneath the eye and along the brow bone. 
 
While she is applying, SAY: 

• The 3D Eye Cream not only makes your skin feel intensely moisturized, but it helps improve the 
appearance of darkness, puffiness, fine lines, and wrinkles. 

• You’ll notice that your skin looks firmer as this cream immediately moisturizes and brightens the 
eye area. 

• This eye cream absorbs quickly and is designed to wear well under makeup! 
• You can use it in the morning and at night. It maintains moisture in the eye area for 12 hours so 

when it’s used twice a day, you get 24 hours of hydration! 
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Now that your face is ready to drink up some hydration, let’s try our day and night cream.  
 

First, we’ll apply our morning anti-aging Day Cream. This is our TimeWise Age Minimize 3D Day Cream 
with SPF 30.  
Try a little on the back of your hand first - you’ll notice that a little goes a long way! When you apply it to your 
face, start with a little, because you can always add more if needed!  
 
Go ahead and tap your fingers into your Day Cream, and apply dots all over your face. Then, massage the 
moisturizer into your skin in an upward and outward motion.  

• You’ll want to use this every morning. 
• This product contains broad spectrum SPF 30 UVA/UVB protection. We also make this moisturizer 

without SPF if you have challenges with SPF. 
• It re-energizes your skin’s youthful, natural glow and also helps improve the appearance of fine lines 

and wrinkles.  
• It also helps even the look of skin tone and your skin will look more vibrant throughout the day.  

 
 

Next is our anti-aging Night Cream. This is our TimeWise Age Minimize 3D Night Cream.  
• Normally, you apply it to your face in the evening after you cleanse, but I want you to see what it feels 

like, so let’s apply it to the back of your hand. 
While she applies, SAY: 
• Did you know that your skin rebuilds its reserves at night? This Night Cream works while you sleep to 

give skin an extra boost of antioxidants. 
• This re-energizes the skin’s natural, youthful glow and helps reduce the look of fine lines and wrinkles. 
• When you wake, your skin will look healthier, rested, and more radiant. 
• Both our Day and Night Cream have a recurring hydration formula and will moisturize your skin for a 

full 12 hours. 
 

These also come in different formulas. I’ve selected the formula that may be best for you today, but if you don’t 
love it, we can always try a different formula at your check-up appointment. 
 
These products provide the last 4 steps of your skin care routine: moisturize, protect from the sun, de-
fend against the environment, delay your aging process– they have age-fighting serums built into 
them, and they deliver improvement in the aging you may already have! 
 

Isn’t it exciting to do all of that at the same time?!? 
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SAY: So how does your skin feel? 
 
Let’s review what is on your face… I know you got to try a lot tonight! You are wearing an innovative 
collection of age-fighting products called the TimeWise Miracle Set 3D.  
 
Why is it called the Miracle Set? Well, the Miracle Set does all 8 skin care steps in 3 simple steps, 
and it uses the latest skin care science to deliver younger-looking skin for all skin types. 

 

It delivers visible improvement of multiple signs of aging in just 4 WEEKS, including fine lines, 
wrinkles, resilience, luminosity, smoothness, softness and overall appearance. Even more     
exciting, the results get better over time. Improvement in all measured attributes TRIPLES from 
week 4 to week 12! 
 
Check out this 3D photo imaging to see the results! 

 
The Miracle Set 3D also has the Good Housekeeping Seal of Approval, which means that they 
back our product claims as well. 
 
Today, you have a miracle on your face! 
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NOW WE ARE GOING USE A PRIMER TO HELP YOUR FOUNDATION LAST ALL DAY! 
  1.  # 6 is your FOUNDATION PRIMER—apply with fingers all over face (use full-sized demo) 
This primer will make your foundation look flawless all day! It has SPF 15 to reinforce protection from the sun.  
We  like to call this “spackle for your cracks” 

 
Now we’ll apply foundation! Foundation is the final step in any good skin care routine. It helps protect your 
skin from the environment, and evens skin tone and covers flaws for a healthy,    glowing look. 
 
Instruct applying foundation: Now you’re going to apply the foundation. Go ahead and dip the first 3 fingertips 
of your dominant hand into the foundation. Then, bring your hands together and pat your fingertips against each 
other. Now make little “cheetah spots” all over your face. Finally, finish by blending and massaging the product 
onto your skin. 
 
While they are applying, share about the foundation product they are trying that day (pick your top 2-3 
favorite facts): 

CC Cream: 
This is our CC Cream, which stands for Complexion Corrector. This is a sheer, natural-looking foundation product that feels as light-
weight as a moisturizer and has many benefits: 

 1. Protects with a broadspectrum SPF 15 
 2. Brightens instantly 
 3. Corrects with mineral based pigments providing lightweight coverage 
 4. Minimizes redness by calming and soothing skin 
 5. Conceals both acne-prone and troubled skin 
 6. Reduces visible signs of aging - fine lines appear less noticeable 
 7. Defends with powerful anti-oxidants against free radicals 
 8. Helps seal in hydration and also hydrates for up to 10 hours. 
 

TimeWise Matte-Wear: 
This is our TimeWise Matte-Wear Foundation. This lightweight foundation offers a matte finish and has many benefits: 

 1. Visibly reduces the appearance of pores, fine lines, wrinkles and skin imperfections 
 2. Special microspheres work all day to absorb oil and control shine without a heavy makeup look or feel 
 3. Gives skin a long-lasting matte finish with all-day oil and shine control 
 4. Expertly matched for you 
 5. Skin instantly looks firmer, younger and healthier 
 6. Color stays true hour after hour 
 7. Transfer- and humidity-resistant, with a buildable formula to provide more coverage where needed 
 8. Lightweight formula applies evenly and smoothly 
 9. Defends with powerful anti-oxidants against free radicals 
 
Mary Kay offers several types of foundation in a wide range of shades so you can get the flawless look you 
want.  You can try other formulas at your check up appointment. 
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 Today we are doing advanced color! 
 
Color Application: USE THE COMPLETE BRUSH COLLECTION!!!  
 1. Cheek Color 
  -apply with Cheek Brush; apply to the apples of cheeks and along cheekbones 
 
 2. Lips 

 -Apply lip color; top with lip gloss (from full size demo smushed into tray) or simply do gloss alone 
 
3. Eye Primer —apply with finger onto EYE LIDS, from lash to brow 

  SAY: This will prevent your eye shadow from creasing for up to 18 hours, even with sweating, and it keeps your color  
  “true” and photo-ready 

 
4. Eye Shadow—with Eye Color Brushes 
 Natural Look: apply lightest color from lash to brow 
 Professional Look: add medium color from lash to crease  
 Dramatic Look: use the tip of the applicator to add the darkest color along lash line and crease; apply  from the middle of 
 the eye to the outer corner (makes a “>“ shape) 
 

 5. Eyeliner—use a sample or demo a full-size Gel Eyeliner—use spatula to dispense some on her tray, then    
 use the angle eyeliner brush to apply OR eyeliner sample 
 
 6. Undereye Corrector— 
  1. Apply with fingers under the eye area 
  2. Pat/blend until it disappears 
  3. SAY:  This is a specially formulated concealer that is designed for the eye area, it has peach undertones and light  
  reflectors to help conceal darkness and help you look more rested. 
 
 7.  Eyebrows—(optional) - use the Brow Definer and/or Brow Tint to define eyebrows (sterilize the Brow Definer with the Brush  
  Cleaner afterwards and use a demo mascara wand for the Brow Tint). 
 
 (Can demo highlight/contour here if you desire) 

 
8. Translucent Powder  
 Tap translucent powder onto the tray and have them apply with the Powder Brush 
 
9. Mascara 
 Insert demo wand into the tube and have her apply ; do not re-dip the wand 
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 REFERRALS! 
• SAY: “Now we are going to do something fun for some FREE STUFF! You will need your pen, 

your pink & white customer profile card, and you can use anything in your purse.” 
 
• Then SAY: 

• “OK, so the way my business works is through referrals.  And right now, I am in a training 
program to brush up on my skills, and I need to do 30 practice faces. And just for being a 
practice face, you get a gift certificate as a thank you for your time.  So on the back of 
your card, there is a spot to jot down names and phone numbers, and when you jot them 
down they will be notified that they have a gift certificate and a pampering session…  if 
they want to do it great, if they don’t, great.  The only rules are: they have to have skin! 
And be nice, bribeable, over 21, and live locally. When you fill up half of your card, you 
automatically get a gift! If you fill up your whole card, you not only get your gift but you 
also get a FREE  ___________________! I’ll go sterilize these things and give you a  
minute to look through your phone; I’ll be right back!” 

 
LEAVE THE ROOM RIGHT AWAY; head to the sink and wash their facial water 
bowls, sterilize brushes, etc! 
 

Upon return, Say, “Let your friends know that I will be calling. And if they want to do it, great; 

if not, great!” Then give prizes!  
What do I give for prizes?!?!  
Wrapped mini hand crèmes make a wonderful and affordable gift if they fill up half; if they fill up the whole card a full size product 
like an Oil Free Eye Make Up Remover is a great option; the reorder rate is high and people love working to get one for FREE! 
 

 
If it’s a Party, play the Compliment Game 
 Person A says: “Dahling, you look mah-vuh-lous!” 
 Person B says: “You are so right!”  
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TABLE CLOSE 
• SAY: Just because we got together today doesn’t mean you need to buy anything; we don’t work that way 

in MK!  But just in case you want something for now or later, I’m going to show you today’s specials and let 
you shop. 

 
1)  REVIEW SETS 

• Go through the sets on the Build-A-Bag Sheet: 
• Have them circle the sets they tried today.  As you go through each set, show the products out of 

your roll-up bag so they can remember what they look like. 
• Briefly romance the sets they didn’t try today, but can try at their check-up appointment. 

 
2)  INTRODUCE BUNDLES 
SAY: You can get any set on its own or any item a la carte.  But when you bundle sets, you get a really great 
deal—and it comes with a fabulous bag! 
 
3)  REVIEW BUNDLES 

1. Romance the Bag 
2. SAY: “In our Ultimate Bundle, you can bundle the Miracle Set 3D with any 3 sets and get the bag for $329.” 
3. SAY: “You can also bundle the Miracle Set 3D with 1 set of your choice into our Working Woman Bundle for 

$199.” 
4. SAY: “If you are looking for a more aggressive approach to anti-aging, the Radiating Repair Bundle includes 

 our entire Repair line as well as the bag for $209” 
     5. SAY: “You can always choose to start with the Miracle Set 3D. It’s offered at a Bundle Price for $110, which is 
  over 10% off the a la carte prices. It doesn’t come with the roll-up bag but it’s a great deal!” 
 
4)  OFFER OPTIONS 

• SAY: We take Cash, Check, Credit, Debit, or Payment Plan (Payment Plans are optional to offer!) 
• SAY: It’s 100% satisfaction guaranteed, so if you don’t love it, you shouldn’t keep it! 
• If you are working with inventory, SAY: I have product on hand, so whatever you want you should be able to 

take home today and wash your face with it tonight! 
• SAY: Now I’m going to give you a catalogue and let you shop!  When you’re ready, we’ll do your individual 

consultation. 
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INDIVIDUAL CONSULTATION 
 
Meet with each guest individually and SAY: 
 
1. Did you have a good time? 
2. What was your favorite? 
3. Did you have any questions about your skin that didn’t get answered? 
4. What would you like to take home today? (fill out sales ticket) OR You have your gift certificate, would you like 
to use it today or save it for later? ...OK great, what would you like to take home today?  
5. While I’m getting your products, I’m going to have you make a list of everything you loved that you’re not  
taking home today, so if you call me later, I will know exactly what you are talking about!    
 OR, if she didn’t purchase: Let’s make a list of everything you loved that you’re not taking home today, so if 
 you call me later, I will know exactly what you are talking about! 
6.  Book a Share!  
 

Share Script: 
 
SAY: So, are you bribeable? Continue with:  “Well, right now I need to learn how to talk about the business side 
of Mary Kay, so if someone ever has questions about doing it, I can look like I know what I’m doing! My Director 
and I need a real live person who can listen and ask questions so I can learn how to answer them.  I know you’re 
probably not interested in doing Mary Kay, and I am  TOTALLY OK with that!  I promise that I will not bug you at 
all to do Mary Kay—I just need a guinea pig! Is there any way we could borrow you for a quick video chat, and I 
will totally bribe you with free stuff?”  (You can list a specific item you know she wants)  
 
Pause and get the yes! 

OK great!  Tell me about your schedule. What do you have going on that we need to work around? 
Book her Share for within the next 10 days if at all possible! 
SAY: As a huge thank-you for helping me out, I’ll bring your __________ ! 

 

 

Let her know you will be checking in on her in a few days to make sure she is loving her                    
products! Reassure her that if she has any questions she can call you.  


